
Griffith Business Survey 2023 - Results 
 
Q1: What industry does your business operate in? 
 

 
 
 

 

 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Agriculture/Farmer
Administration & Support

Accommodation & Hospitality
Construction/Development

Recreational Services
Fitness/Well Being

Medical & Social Services
Hair & Beauty
Fashion Retail

Other Retail Trade
Wholesale Trade

Education & Training
Professional, Scientific & Technical Services

Financial & Insurance Services
IT

Manufacturing (excluding Wineries)
Winery

Utilities & Waste Services
Transport & Warehousing

Mechanical & Automotive Services



Q3: How do you dispose of your waste?  

 

 

Q4: What kind of guests stay at your business the most? (Tourism) 

 

33.33%

22.22%
11.11%

33.33%
Landfill
Recycling
Livestock Feed
Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Families

Business travellers

Travellers

Seniors

Millennials / Younger People



Q5: How long do your guests usually stay? 

 

 

Q6: Do you have a website? 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80%

1-3 days

3-5 days

5-7 days

7 days or longer

0% 20% 40% 60% 80% 100%

Yes

No, we don't need one

No, I don't know how to create one



Q7: Do you sell products/services over the internet? 

 

Q8: Do you export? 

 

0% 10% 20% 30% 40% 50% 60%

Yes

No, it would not be a good fit

No, I don't know how

11.18
%

88.82
%

Yes
No



 

Q9: How important is having adequate internet access & speed? 

 

Q10: Do you have a business plan? 

 

0% 20% 40% 60% 80% 100%

Very important, I cannot operate my
business without internet

Not very important, I use the internet
occasionally

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80%

Yes

No, we don't need to have one

No, I don't know how to create one or if I
need one



Q11: What kind of training would you take part in? 

 

 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Accounting / BAS

Automation / Technology

Business Planning

Customer Service

Grant Writing

Hiring & retaining the right staff

Leadership & Management

Marketing/Advertising

Planning for the future

Social Media / Digital

Succession Planning

Sustainable Practices

Website building



Q12: What is your perception of the Griffith Economy? 

 

Q13: How long has your business been operating? 

  

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Growing

It is slowing down

It is staying stagnant

Plummeting

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

1 year

2-5 years

6-15 years

15-30 years

30+ years



Q14: What transport services do you use to get your product/service to your customer? 

 

Q15: What is the most effective way to community & reach out to you? 

 

 

 

0% 10% 20% 30% 40% 50% 60%

Air

Rail

Road freight

International air

International boat

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Email newsletter & updates

Information sessions & workshops

Facebook updates

Personal emails

Mail

Newspaper



Q16: Are you happy with how your business has been performing over the past 2 years? 

 

Q17: In the next 5 years will you be expanding your business? 

 

 

 

0% 10% 20% 30% 40% 50% 60%

Very happy

Happy

Rather not say

Not my strongest years

Looking to exit my business

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No



Q19: Has your business experienced an increase of decrease in any of the following in the last 12 months? 

 

0% 10% 20% 30% 40% 50% 60% 70%

Cost of Lending

Yield / Volume of stock

Sales

Size of workforce

Cost of salary / Wages

Rent

Cost of goods

Profitability

Capital Expenditure

Staff training costs

Covid-19

High Increase Moderate Increase Moderate Decrease High Decrease



 

Q20: What has been the impact of the following on your business in the past 12 months? 

0% 10% 20% 30% 40% 50% 60% 70%

Rising cost of power

Rising cost of water

Issues with acquiring funding / credit

Slow paying customers

Struggling to fill staff positions

Climate change

Local Council regulations

Struggling to compete with online retailers

Inadequate internet connectivity

Increased competitions

Increased cost of transport

High Moderate No Impact



Q21: What are current strengths in your business? 

 

0% 10% 20% 30% 40% 50% 60% 70%

Work / Life balance

Staff morale & work culture

Staff turnover

Location

Family friendly

Innovation & Technology

Uniqueness

Customer Service

Local community involvement

Parking availability

Infrastructure

Proximity to suppliers/wholesalers

Running costs

Market share

Weakness Strength Powerful Advantage



Q22: How many employees are currently employed in your business? 

 

Q23: Are you planning on increasing or decreasing staff over the next three to six months? 

 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Non employing

Small (less than 5 employees)

Medium (less than 20 employees)

Large (20+ employees)

25.22%

74.78%

Decrease
Increase



Q24: Have you hired or have you contemplated hiring migrant labour? 

 

Q25: If yes, do you agree that the Australian immigration system provides enough assistance to hire migrant labour? 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

0% 10% 20% 30% 40% 50% 60%

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree



Q26: Do you hire trainees & apprentices in your business? 

 

Q27: Do you take work experience & work placement students? 

 

36.52%

63.48%

Yes
No

52.17%
47.83% Yes

No



Q28: Are you currently advertising for staff? 

 

Q29: Are you aware of the "Grow Our Own" initiative? 

 

 

 

 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No



Griffith Business Survey 2023 compared to Griffith Business Survey 2019 
 
Are you happy with how your business has been performing over the past 2 years? 

 
 
Are you planning to expand in the next 12 months? 
2019 – 51% say yes 
2023 – 57.6% say yes 
 
 

0%

10%

20%

30%

40%

50%

60%

Rather Not Say Looking to exit my business Not my strongest years Happy Very Happy

2019 2023



What is your perception of the Griffith Economy? 
 

 
 
 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Plummeting It is staying stagnant It is slowing down Growing

2019 2023



What has been the impact of the following on your business in the past 12 months?

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Rising Cost of Water

Rising Cost of Power

Issues with acquiring funding / credit

Slow Paying Customers

Fill Staff Positions

Impact Climate Change

Council Regulations

Online Retailers

Internet Connectivity

Increased Competition

2023 2019



Has your business experienced an increase of decrease in any of the following in the last 12 months? 

 

-60% -40% -20% 0% 20% 40% 60% 80% 100% 120%

Sales

Yield/Volume of Stock

Cost of Goods

Cost of Rent

Profitability

Size of Workforce

Cost of Wages

Staff Training Costs

Capital Expenditure

Cost of Lending

2023 increase 2023 decrease 2019 increase 2019 decrease


